CLINIC INFORMATION FOR: SWEETGRASS NATURAL MEDICINE

FOR MORE INFORMATION SEE: WWW.SWEETGRASSMEDICINE.COM

PREPARING FOR YOUR APPOINTMENT

ToO MAKE THE BEST USE OF YOUR TIME WITH US, THERE ARE A FEW THINGS YOU

SHOULD KNOW BEFORE YOUR APPOINTMENT:

CANCELLATION Policy

WE RECOGNIZE THAT ON OCCASION YOU MAY FIND IT NECESSARY TO CANCEL YOUR
APPOINTMENT. PLEASE GIVE US AT LEAST 24 HOURS NOTICE. A LAST MINUTE
CANCELLATION PREVENTS US FROM BOOKING CLIENTS THAT ARE ON THE WAITING LIST.

APPOINTMENTS CANCELLED WITHOUT THIS NOTICE WILL BE CHARGED A FEE OF $45

THE HEALTH HiSsTORY FORM

OUR NATUROPATHIC INTAKE FORM IS QUITE LONG! WE LIKE TO GET TO KNOW YOU,
YOUR LIFESTYLE, AND YOUR WHOLE HEALTH HISTORY. TIME SPENT FILLING OUT THIS
FORM IS IMPORTANT — IT GIVES US A PICTURE OF YOUR WHOLE STORY, SAVES TIME
DURING THE INITIAL INTERVIEW, AND FOCUSES THE VISIT ON YOUR HEALTH
CONCERNS. WE REQUEST THAT YOU RETURN THE FORM TWO DAYS BEFORE YOUR

VISIT. THIS FORM IS COMPLETELY PRIVATE — AS ARE ALL OF YOUR MEDICAL RECORDS.

WHAT TO BRING

IF YOU HAVE PREVIOUS PERTINENT LAB WORK OR MEDICAL RECORDS PLEASE BRING
COPIES. A RELEASE OF RECORDS FORM IS AVAILABLE ON THE WEBSITE.

PLEASE BRING SAMPLES OF ANY SUPPLEMENTS OR PRESCRIPTIONS THAT YOU TAKE.

PLANNING FOR YOUR VisIT

EXPECT TO SPEND ABOUT 1.5 HOURS WITH US ON THE FIRST VISIT. WE'LL TALK TO YOU
ABOUT YOUR LIFESTYLE, YOUR MOTIVATION IN SEEKING CARE, AND YOUR SPECIFIC
HEALTH CONCERNS. BY THE END OF YOUR VISIT YOU WILL USUALLY HAVE A TREATMENT
PLAN TAILORED SPECIFICALLY TO YOUR NEEDS. YOUR TREATMENT PLAN WILL BE

WRITTEN OUT FOR YOU TO TAKE HOME AND USE AS A GUIDE.

IF YOU ARE RECEIVING BODYWORK PLEASE WEAR COMFORTABLE CLOTHING.



Di1SPENSARY ITEMS/PRESCRIPTIONS

WE MAINTAIN A DISPENSARY IN THE CLINIC SO THAT WE CAN PROVIDE YOU WITH THE
HIGHEST QUALITY SUPPLEMENTS. THEY ARE PROFESSIONAL GRADE PRODUCTS THAT
ARE GENERALLY ACCESSIBLE BY PRESCRIPTION OR RECOMMENDATION BY ONE OF OUR
PRACTITIONERS ONLY. WE ONLY CARRY PRODUCTS THAT ARE THIRD PARTY CERTIFIED,
TESTED RIGOROUSLY, AND CONTAIN WHAT THEY CLAIM ON THE INGREDIENTS. FOR
PHARMACEUTICAL PRESCRIPTIONS WE WORK WITH VARIOUS STORES HERE IN BOZEMAN
THAT WE CAN REFER YOU TO. BECAUSE OUR DISPENSARY IS SMALL, SOME OF YOUR

ITEMS MAY NEED TO BE ORDERED.

IF THE APPOINTMENT IS FOR YOUR CHILD (16 AND UNDER)

FORMS FOR CHILDREN ARE SHORTER, BUT ARE STILL DETAILED AND REQUIRE PARENT
INPUT. PARENTS ARE ASKED TO ACCOMPANY THEIR CHILDREN ON THEIR
APPOINTMENTS. WE MAY ASK THE PARENTS TO GIVE THEIR CHILD PRIVACY DEPENDING

ON THE TYPE OF APPOINTMENT.

Do You WORK WITH OTHER HEALTHCARE PROVIDERS?

OF cOURSE! HEALTH IS MULTIFACETED AND OFTEN REQUIRES A TEAM.

ABouT OuUR PAYMENT PolLicy

WE ASK FOR PAYMENT AT THE TIME OF SERVICE AS WE DO NOT BILL INSURANCE. WE
ISSUE RECEIPTS THAT ARE ACCEPTABLE TO INSURANCE COMPANIES FOR
REIMBURSEMENT. WE ACCEPT CASH, CHECKS, DEBIT, VISA AND MASTERCARD. WE HAVE

A 209% DISCOUNT FOR FULL-TIME STUDENTS WITH A VALID ID.

PARKING

PARKING IS AVAILABLE BETWEEN MAIN AND MENDENHALL BEHIND OUR BUILDING ON
THE WEST SIDE OF THE LOT. ACCESS THE LOT OFF OF ROUSE BEHIND THE FIRE
STATION OR CHURCH BEHIND GERTY. THERE ARE USUALLY SPACES ON MENDENHALL
AS WELL. SWEETGRASS NATURAL MEDICINE ALSO ENCOURAGES THE USE OF

ALTERNATIVE TRANSPORTATION. THERE IS A BIKE RACK OUT FRONT OF OUR BUILDING.

How To FIND Us

SWEETGRASS NATURAL MEDICINE IS LOCATED IN DOWNTOWN BozEMAN AT 438 E.

MENDENHALL ST. WE ARE BETWEEN THE CROSS STREETS OF ROUse AND CHURCH. THE
CLINIC SHARES SPACE IN THE FRONT WITH HiLL BOTANICAL AND IN THE BACK WITH BE
THE CHANGE YOGA. ENTER ON THE MENDENHALL SIDE OF THE BUILDING — GO UP THE

FLIGHT OF STAIRS AND YOU ARE THERE.






